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order in the text and referred to in both the text
and the caption as Table 1, Table 2, etc.

e Figures, diagrams, charts must be cited in
consecutive numerical order in the text and
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CONFERENCEE FEE:

Conference fee is 150 Euro. For other candidates from
same organization Conference fee is 120 Euro.

The fee covers a copy of conference proceedings (CD)
and gala dinner.

PROVISIONAL PROGRAM:

Opening conference: 19.09.2012 at 20."
- conference dinner.
Thursday, 20.09. 2012. :
- paper sessions,
- open space discussion,
Friday,21.09.2012. :
- paper sessions,
- open space discussion,
- round table,
- conference closure.

CONTACT INFORMATION:
PhD Aleksandar Vujovic

University of Montenegro
Faculty of Mechanical Engineering Podgorica

DzZordza Vasingtona bb, 81000 Podgorica, Montenegro

Voice: +382 (0) 20 242 907
Fax: +382 (0) 20 242 907
E-mail: zdravkok@ac.me

ACCOMODATION

The conference will take place at Hotel Palma in Tivat on
the Montenegrian coast. Access directions are provided

at:
e Voice: ++382 (0) 32/672 288, 671 256
e Fax: ++382 (0) 32/672 261, 674 617

E - mail: htpprimorje @t-com.me; primorjesales@t-
com.me

Web site: www.primorje.me

Hotel reservation deadline: 01. 09. 2011.
Accommodation rates for conference participants in hotel
Palma without living rates (1.20 €) per day:

Double room (BB) for one person — 25€
Double room (HB) for one person — 28 €
Supplement for full board is 8 € per person
Price for the single use room is 30% more than
previous

Price is same for the members of family and
companions

UNIVERSITY OF MONTENEGRO
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INTRODUCTION

It is our pleasure to invite you, on behalf of the
Organizational Committee, to the fifth International
ICQME Conference that will be held in Tivat between 19
and 21 September, 2012.

The idea of Conference has first come to life when
a need was felt to have the eleweenth traditional National
Conference on Quality Management System (SQM) with
the international participation evolve into an international
conference, with an extension of thematic areas to be
covered.

National Conference on Quality Management
System (SQM) with the international participation has
been gathering prominent experts from the field of
quality over the last twelve years. In addition to the local,
Montenegro experts, the participation lists included a
number of well-known scientists and experts from
France, Spain, Canada, England, Italy, Denmark,
Slovenia, Serbia, Bosnia-Herzegovina, Croatia, and 7h
International ICQME Conference some of the vital issues
of quality, management, engineering, education, and
environmental protection will be discussed, and the
participants will be from both the university and the
commercial fields, which will contribute to a more
productive exchange of ideas and experiences.

The conference intends to shed further light on the
complex and potentially conflicting choices firms take in
order to acquire, exchange, and create knowledge in
order to improve its performance. This theme relates to
quite a wide variety of aspects relating to the increasing
complexity (e.g. economic, management, engineering,
sociology) of systems for knowledge creation and
innovation. This complexity implies a more intensive and
more frequent need to embrace as well as to connect both
internal and external source of knowledge in the search
for new technological achievements.
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CONFERENCE THEMES:

e International Quality Standards ISO
9000

¢ Voluntary approaches for quality
improvement

¢ International Environmental Standards
ISO 14000

e  Voluntary approaches for
environmental regulation

e OHSAS 18000- Occupational Health and
Safety Zone

¢ International standard ISO 22000-Food
safety Management Standard

e New Technologies

¢  Benchmarking

e Six Sigma

e  Supply Management Chain

KEY DATES:

Paper submission: 15. 07. 2012.
Notification of paper
Acceptance: 01. 08.2012.
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